Privacy Policy

Effective Date: February 17, 2025 This Privacy Policy explains how WOLLE
DEVELOPMENT LIMITED(Registered address: Unit 1603, 16th Floor, The L. Plaza,
367-375 Queen’s Road Central, Sheung Wan, Hong Kong, Registration number:
3342674)(“the Company,” “we,” “us,” or “our”)collects, uses, discloses, and protects
information obtained from users of our mobile application (hereinafter the “App”).

1. Data Collection 1.1. Data We Do Not Collect We do not collect:

o

o O O O O

Names (including usernames and display names);

Residential or business addresses;

Phone numbers;

Payment details (such as bank cards or accounts);

Internet activity logs (browsing history, traffic content, DNS queries);
Connection logs (IP address, connection timestamps, session duration,
etc.). 1.2. Data We Collect We limit data collection strictly to what is
necessary to maintain and improve the App:

Email address (if voluntarily provided by the user);

App version information;

Aggregated VPN connection data (connection success, country of
connection, ISP);

Total amount of data transferred;

Anonymous diagnostic data (crash reports, speed tests, technical issues).

2. Use of Data We use the collected data solely for the following purposes:

o O O O O

Ensuring app security and stability;

Diagnosing and fixing technical issues;

Providing customer support;

Developing and improving features and performance;

Communicating with users (including updates, service notifications, and
marketing messages where consent is given).

3. Data Sharing with Third Parties We may share your data in the following cases:

o

o O O

O

Aggregated and anonymized data for analytics;

In case of participation in referral programs;

With service providers that help maintain and develop the App;

During business transfers such as mergers, acquisitions, or restructuring;
When legally required to do so by enforceable court orders or applicable
law in Hong Kong or Singapore;

With your explicit consent.



. Security We implement technical and organizational measures to protect your
data from unauthorized access, alteration, disclosure, or destruction. Internal
access to your data is granted only on a need-to-know basis.

. Data Retention We retain your data only for as long as necessary to fulfill the
purposes stated in this Policy. After that, your data is either deleted or
anonymized.

. Right to Erasure You have the right to request deletion of your data if:

o lItis no longer necessary for the purpose we collected it;

o You withdraw your consent;

o You object to its processing;

o lItis used for direct marketing and you object to that use.

. Third-Party Services We are not responsible for the privacy practices of
third-party services that may be linked to or accessible through the App. We
encourage users to review the privacy policies of such services independently.

. Children’s Privacy Our App is not intended for users under the age of 13. We do
not knowingly collect personal data from children. If you are a parent or guardian
and believe your child has provided us with personal data, please contact us and
we will delete the information.

. Your Rights (GDPR and CCPA) Users located in the EEA or California have
additional rights under the GDPR and CCPA, including the right to access,
correct, delete, and restrict the processing of their data. Requests may be
submitted to: hirovpn@eshop.sendboard.com

10.Changes to this Policy We may update this Privacy Policy from time to time. Any

changes will be published in the App. If the changes are material, we will notify
you using appropriate channels.

11. Contact Information If you have any questions, concerns, or requests regarding

this Privacy Policy, please contact us at: '&{ hirovpn@eshop.sendboard.com



NMNonutuka KoHpMaeHUNaNbHOCTH

Hata BcTynnenuna B cuny: 17 cdoespana 2025 .
HacTtoswas lNonutunka koHdpunaeHumanbHocTn oobsicHseT, kak WOLLE DEVELOPMENT
LIMITED (3apeructpupoBanHbii agpec: Unit 1603, 16th Floor, The L. Plaza, 367-375
Queen’s Road Central, Sheung Wan, Hong Kong, PeructpaunoHHbin Homep: 3342674)
(«KomnaHus», «Mbl», «Hac» U «Hally») cobupaeTt, MCNomnb3yeT, pacKpbiBaeT U
3awuLaeT MHoOpPMaLMIO, NOYYEHHYHO OT NOoNb3oBaTenen Hawero MobunbHOro
npunoxenna (ganee — «lpunoxeHme»).
1. C6op oaHHbIX
1.1. aHHble, koTopble Mbl HE cobupaem
Mbl He cobupaem:
MmeHa (Bkntovas nmeHa nonb3oBaTtenen n otobpaxxaemble UMeHa);
HomaluHne nnu paboumne agpeca;
Homepa TenegoHos;
MnaTexHble pekBU3NTbI (Takme kak GaHKOBCKME KapTbl UK cyeTa);
YKypHanbl MHTEPHET-aKTUBHOCTM (MCTOPUSA NPOCMOTPOB, CoaepXaHne Tpaduka,
DNS-3anpocsbl);
o XypHanbl nogkntodeHun (IP-agpec, MeTkn BpemMeHu NOAKNYEeHS,
ANUTENBHOCTL CEccun n T.4.).
1.2. [laHHble, KOTOpblEe Mbl cOBUpaem
Mbl orpaHu4BaemM cbop AaHHbIX CTPOro TeM, YTO HeoBXxoanUMO AN NogAepXKaHUs U
ynyyweHusa pabotbl MNpunoxeHus:
o Agpec anekTpPoOHHOM NoYThl (€CNK NpegoCcTaBneH Nonb3oBaTenemM JOOPOBOSLHO);
o  WHdopmauusa o Bepcum NpunoxeHus;
o ArpernpoBaHHble aaHHble 0 VPN-NoaknoyeHnsax (yCnewHoCTb NOAKYEeHS,
CTpaHa NoAKNIYeHUs, UHTEPHET-NpOBaNaep);
O6bwmn obbem nepegaHHbIX AaHHbIX;
AHOHVMHbIE ANarHOCTUYECKMEe AaHHble (OTYEThI 0 CO0SAX, TECTbl CKOPOCTH,
TeXHn4Yeckne npobnemol).
2. Vicnonb3oBaHne gaHHbIX
Mbl ncnonb3dyem cobpaHHble AaHHbIE UCKITIYUTENBHO A5 CReayrLwmnx Lenen:
Ob6ecne4veHne 6e3onacHOCTM KU cTabunbHOCcTM paboTbl MNMpunoxeHus;
[AnarHocTnka n yctpaHeHne TeXHUYeCKMX npobnem;
OkasaHune noaaep kK nonb3oBaTenswm;
PaspaboTka un yny4yweHune yHKLMIA 1 NPON3BOAUTENBHOCTY;
KomMyHukauus ¢ nonb3oBartensamm (Bkoyas obHOBNEHMSs, yBe4OMIIEHUS O
cepBUCE U MAPKETUHIOBbIE COODLLEHNSA NPU Hannyuu cornacus).

o O O O O

o O O O O



3. MNepenaya gaHHbIX TPETLUM NULLAM
Mbl MOXXeM nepefaBaTh Balln AaHHbIE B CrieQyowmnx criydasx:
ArpermpoBaHHble 1 06€3NMYEHHbIE OaHHbIE AN aHANUTUKW;
B cnyyae yyactuna B peeparnbHbIX nporpamMmmax;
lMocTaBLmMKam ycnyr, KOTopble NOMOoratoT NoaaepXXmeaTb U pa3snBaTtb
MpunoxeHwe;
o [lpu nepenade 6usHeca, Takowm Kak CrnAHME, NOrMOLEHNE NN
pPEeCTPYKTyp13aums;
o Korga ato Tpebyetcsa no 3aKOHY Ha OCHOBaHUM MMEKLLNX CuUny cyaebHbIX
peLleHnn unm NpUMEHUMOoro 3akoHogaTensctea [oHKoHra unu CuHranypa;
o [lpn Hann4nn Bawero sIBHOro cornacus.
4. besonacHocTb
Mbl NPpUMEHSIEM TEXHUYECKME U OpraHN3aUMOHHbIE Mepbl ANS 3aliUTbl BallMX AaHHbIX
OT HECAHKLMOHNPOBAHHOIO JOCTYNa, UBMEHEHUS!, PACKPbITUS UMM YHUYTOXEHMUS.
BHyTpeHHMIN JOCTYN K BalUMM AaHHBIM NPeSOCTaBnsETCS TOMbKO NO NPUHLMNY
cnyxebHon HeobxoanMocCTu.
5. XpaHeHne gaHHbIX
Mbl XpaHMM BalLM AaHHbIE TONbKO B TEYEHNE CpoOKa, HEOBX0AMMOro AN AOCTMXKEHUS
uenewn, ykasaHHblx B HacTosiwen Monutuke. MNMocne aTtoro Bawm gaHHble Nnbo
yaanatTes, nnbo obesnnunsatoTcs.
6. NpaBo Ha yganeHue
Bbl MeeTe npaBo 3anpocuTb yaaneHue BalnxX AaHHbIX, €CIN:
o  OHun 6onbLue He HyXHbl ANs Lenu, ¢ KOTOpon Mbl UX cobupanu;
o Bbl oT3bIBaeTE CBOE cornacue;
o Bbl Bo3paxaeTe npotnB nx o6paboTku;
o OHM ncnonb3yTes Ans NPSIMOro MapKeTUHra, 1 Bbl BO3paXkaeTe NPOTUB TaKOro
NCMNONb30BaHUS.
7. CTOpOHHME CepBUCHI
Mbl He HeceM OTBETCTBEHHOCTM 3a NOMUTUKY KOH(PUAEHLMaNbHOCTU CTOPOHHNX
CEpBUCOB, KOTOPble MOryT BbITb CBA3aHbI C [punoxeHnem nnu 4oCTynHbI Yepes Hero.
Mbl pekomeHayeM nonb3oBaTeNnaM CaMOCTOATENBHO O3HAKOMUTBLCS C NONUTUKaAMK
KOHpUAEHUMANbHOCTM TakMX CEPBUCOB.
8. KoHdmaeHunanbHOCTb B OTHOLLEHUM AeTeN
Hawe lNpunoxeHne He npegHasHavyeHo Ans nonb3osatenen mnagwe 13 net. Mol He
cobupaem nepcoHanbHble AaHHbIE OEeTEN COo3HATENbHO. Ecnu Bbl sBNSeTECh
poanTenem Unun onekyHoM 1 cuntTaeTe, YTo Ball pebeHoK NpefocTaBus Ham
nepcoHanbHble JaHHbIe, NOXanymncra, CBAXXUTECh C HAMU, U Mbl Y4anum aTy
MHopMaLnIo.
9. Bawwn npasa (GDPR 1 CCPA)
Monb3oBaTenu, Haxoaswmecsa B ES3 nnu KanndopHuu, nmeroT SONONHUTENbHbIE



npaea B cootBeTcTBUM ¢ GDPR 1 CCPA, BKntoyas npaBo Ha 4OCTYN, UCNpaBneHune,
yaaneHue n orpaHmyeHne ob6paboTkm cBoMX AaHHbIX. 3anpoChbl MOXHO HaNpaenATb Mo
agpecy: hirovpn@eshop.sendboard.com

10. A3meHeHunsa B NonuTtuke

Mbl MOXXeM BpeMs OT BpeMeHM 06HOBNATbL HacTosLwyto Nonutunky
KOHunaeHumanbsHocTn. Bce nameHeHus dyayT nybnunkosatbes B [NpunoxeHun. Ecnu
N3MEHEHNA ABNSIOTCA CYLLECTBEHHbIMU, Mbl YBEAOMUM Bac C UCMONb30BaHNEM
COOTBETCTBYHLLMX KaHaoB.

11. KoHTakTHas nHdopmauma

Ecnun y Bac ecTb BonpocChl, 3aMeyaHns Unmn 3anpochl, KacatoLmecs HacTosLwen
MonnTrKN KOHOMAEHUMANBHOCTH, NOXanNyncTa, CBAXXUTECH C HAMW NO agpecy: VE
hirovpn@eshop.sendboard.com
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